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The type of service rendered 1its cus-
tomers by Gulf States Utilities Com-
pany forms a growing circle of pleas-
ant relations, profitable both to the

Company and the people it serves, said
President Tom P. Walker in an inspira-
tional address to the 200 members of
the Company in attendance at the ban-
quet which climaxed the annual general
meeting in Port Arthur April 17 and
18. “What i1s best for our customers
and the communities which we serve, 1s
best for us. We are proud of the re-
lJations we maintain among our custo-
mers and should work ceaselessly to
kep them mutually profitable and
pleasant.”

The banquet was held on the roof of
the Goodhue Hotel with Commercial
Manager McChesney presiding as toast-
master. A prominent visitor was the
new sponsor for Gulf States Utilities
Company, Vice President T. J. Hanlon
of Engineers Public Service Company.
He briefly explained the new set-up
which goes into effect May 1, when En-
gineers takes over the management of
our company and certain others of the
S. & W. group, and highly praised the
spirit so evident in our organization.

Insull Medal

A highlight of the banquet program,
sharing honors with the progress award
itself, was the presentation, by Vice
President Terrell, of an Insull Medal for
life saving to J. M. MeClain, line fore-
man from Huntsville. Mr. Terreli
briefly but graphically recounted an
incident which occurred a few miles from
Madisonville on June 21, 1930 when
McClain and his crew were working
on a 33,000 wvolt high Iline. M. W.
Taylor was working on a crossarm
when suddenly a flash oececurred which
left him sagging and unconscious in his
safety belt. Lineman Youngblood and
Coleman immediately lowered him to
the ground and Mr. MecClain began the

application of the prone pressure method
of resuscitation. Mr. Taylor was re-
vived, and though seriously burned, has
recovered. Mr. Terrell then pinned the
Insull medal for lifesaving on McClain’s
coat.

In receiving the medal, the line fore-
man expressed his gratification in hav-
ing been prepared to render aid to his
fellow worker.

“I'm sure that any of the other boys
could have done it,” he said. “But none
will ever know the feelings that came
over me when Tavlor breathed again.”

A framed -certificate signed by the
president of the National Electric Light
Association and telling of the signifi-
cance of the medal, was also given to
Mr. McClain. The medal itself is of
bronze and bears the insecription, “To
J. M. McClain for saving the life of a
fellow worker.”

Progress Award

Then followed the awarding of the
1930 Progress Award which had been
eagerly awaited. There was tense ex-
citement in the room as Mr. Walker
made his introductory remarks, then a
round of applause as he called Super-
intendent L.. E. Thorne of the Port Ar-
thur division to come forward. Briefly
he outlined the accomplishments of Port
Arthur during 1930 and presented Mr.
Thorne a framed -certificate for win-
ning third place.

In presenting the next award Mr.
Walker told how the winner had met
a difficult situation in the attempt of
the community to inaugurate a munici-
pally owned plant and had so efficiently
demonstrated the service of the company
that public relations in the community
are now on a good basis. He then pre-
sented the certificate for second place
to Superintendent W. G. Clarke of Cald-
well, who in receiving it insisted that

(Continued on page 17)
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Funtsville Yins g)roqress C up

Does OufsfanJinq 6]05 af 1980 (1 G‘?Jmimij-
tration, 0pemﬁon and Sales

>

In selecting the winners of the 1930
Progress Award the judges were con-
fronted with the task of weighing the
values of the services which each dis-
trict gave to the communities it served.
Three main points were passed upon,
one of which was worth twice as much
as the other two. Administration and
operation counted 25% each while sales
and results counted 50%.

It was on this last point that Hunts-
ville scored so heavily. While maintain-
ing excellent public relations and in-
creasing the operating efficiency of its
plant and the value of its employees,
the Huntsville district pushed its sale
of kilowatt hours per home customer in
one vear from 548 on December 31, 1929
to 765 on December 31, 1930, an increase
of 217 KWH per home customer.

This remarkable showing was made
in the face of poor business conditions
and was made possible by the coopera-

tion of the whole force in the selling of
large appliances. The entire coopera-
tion of electrical contractors and dealers
was secured and helped greatly.

Sales made by the company during the
year amounted to $29.29 per home cus-
tomer but other electrical dealers also
added to the total iIn electric refrigera-
tors and other appliances. A point of
special importance is that of $17,507
worth of merchandise sold in Huntsville
and New Waverly, less than $10 worth
was reverted, that 1s, returned without
being paid for.

Caldwell’s Problem

A problem of quite another sort con-
fronted the Company at Caldwell. Agi-
tation by a manufacturing company to
sell and install a municipal electric plant
oained quite a lot of headway and 1t

was only by firm and intelligent hand-
ling of the situation that the large in-
vestment of Gulf States Utilities Com-
pany was protected. In spite of the en-
dangered public relations and the politi-
cal feeling, which was at times threat-
ening, Caldwell turned in a report of
outstanding accomplishments not only in
administration and operation but 1n ac-
tual sales and results that won for it
second place.

Port Arthur Places

Port Arthur won third place in the
Progress Award on a fine story of oper-
ating efficiency and sales results which
was remarkable in many ways. Every
possible economy was put into effect dur-
ing the year, with a net saving of many
thousands of dollars. It’s gross sales of
397,648 exceeded its bogie by 2.6% 1n

spite of unsettled employment condi-
tions, and an actual loss of 150 custo-
mers. The district representative plan
was placed into effect on June 1 and pro-
duced immediate results. The year saw
Port Arthur with almost 9000 customers
register a gain of 67 KWH per home
customer for a figure of 451 on Decem-
ber 31, an increase in actual figures of
h53,3563 KWH sold in Port Arthur homes
in excess of the previous year.

The three winning reports were close-
ly pressed by a half dozen others. The
judges regret that there were not a
dozen awards to be made instead of
three. But there will be another year
and the winner will be selected on ex-
actly the same basis as in 1930. So
again 1t will take the complete and whole
hearted cooperation of every member of
each town’s force to make possible a

story of results in administration, op-

eration and sales which will top that
of every other town in the Texas divi-
sion.
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By R. F. Scott

On March 22 when street car service
on the Sabine car line was cut off at
Irving and Doucette Streets, our most

conservative estimates indicated that it
would require at least six weeks to com-
plete this project and get back on Dou-
cette with our street cars. But by a
combination of fortuitous circumstances
and under the splendid direction of Mr.
Oliver “Pete’” Adams, Roadmaster, street
cars began running over the new street
on April 22, exactly four and one-half
weeks after the first spike was pulled
and the job started.

During the period Doucette Street
was closed for paving, regular service
was maintained from the cut back point
on Irving to Magnolia Refinery by shut-
tle busses routed over Madison OStreet
and much credit is due Mr. Gaines and
his boys for the courteous, efficient man-
ner in which they conducted this tempo-
rary service—such that not a single
complaint was registered with the Com-
pany, whereas numerous compliments
and kindly words did find their way in.

But the above does not tell the whole
story. While it is true that we began
taking up our track on March 22 and
resumed service April 22, our construc-
tion performance was much better. Just
at the start things looked bad and the
weather man “poured it on”. Three days
of rain close together held all work up
for five successive days. By April 1,
however, the excavator was far enough
ahead for fine grading to start. On the
third, we were able to start laying and
aligning the new track built with Day-
ton offset mechanical steel ties. From
then on, except for one day’s delay while
waiting on the fine graders in the mid-
dle of the job, Pete Adams had so ef-
fectively planned his work and organ-
ized his forces that the work proceeded
with machine-like precision, each step
falling in mesh like cogs in a gear train,
with nary a miss or hiteh.
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On the sixth, the contractor began
pouring concrete and followed along be-
hind the welders who worked day and
night electro-welding joints. The Ilast
nut was tightened and the last joint
welded on April 12 and the last bucket
of concrete was poured at noon April 14.
Only ten and one-half days, therefore,
were actually consumed from the time
we started laying steel until the con-
crete paving, full street width, was fin-
ished, a rate of 364 feet of finished track
and street per day.

This was a recorb job in several re-
spects other than the speed of construc-
tion. It has been pronounced a remark-
ably fine job and due to Pete Adams’
efficient handling was done at a very
economical cost.

Another item of especial interest was
the new style outside rail bond and weld-
ing plate devised by Pete Adams and
about which more will be said in a later

1ssue.

Port G‘fn%ur Crew

Here is the main reason the Company
cars in Port Arthur are kept in “A”
class condition. _

Left to right are: Alton Pressler, D.

Gage, E. M. Miner, C. F. Webre, G.
H. Tompkins, L. E. VanVandt.

Whitney Choate and L. C. Davis, the
night crew, are not in the picture.
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New Suparﬁ&fe}zgemf 0f?
Production Ghrrives

Geo. R. Fulton

George R. Fulton, formerly of Rich-
mond, Va., arrived in Beaumont Anril 20
to become Superintendent of Production
of Gulf States Utilities Company, suc-
ceeding H. R. Sharpless who recently
joined the Gulf Refining Company in a
similar capacity at Port Arthur.

Mr. Fulton 1s not a stranger here, hav-
ing been connected with the Galveston-
Houston Electric Company and the Baton
Rouge Electric Company. He joined the
Stone and Webster organization in 1916
as a station student engineer with the
Savannah Electric Company at Savan-
nah, Ga.

It was from that company that he
came to the Baton Rouge Electric Com-
pany and then to the Galveston-Houston
Electric Company. From the latter com-
pany he entered the Power Division of
the Stone and Webster Engineering Cor-
poration, and he was assistant manager
of Production and Transmission of the
Virginia Electric and Power Company
when he was offered the position here.

Before leaving Richmond he made an
important step and he and his bride

April Plawn Talks

of a few weeks have come to Beaumont
to set up housekeeping. Mr. Fulton says
he 1s mighty glad to be near some of
his old friends again and that he and
Mrs. Fulton will be at home to them,
and to his new friends as well, at 2485
Broadway, Beaumont.

Plain Talks joins the entire organiza-
tion in wishing for him and Mrs. Fulton
a long and enjoyable stay with us, and
from early impressions, we know you're
going to like them.

<

Production @amgmpﬁs

Neches station speculators are on the
job again. Somebody found some stock

that could be bought for sixty-five cents,
so the crew pooled their assets and took
on a supply (about seven shares) it is
rumored. The boys are now trying to
get a requisition through to have a

ticker and board installed in the plant
so they may know when they have made
enough profits to give up their jobs and
retire.

“Hawkshaw” Bradshaw has been cal-
culating for months and he has finally
come to the conclusion that two can
live a cheaply as one even if one does
have to go barefooted. Bradshaw stepped
into the realms of matrimony on June
12 with Miss Tillie Ojemann of Houston.

Jake Marshall came out of a barber
shop the other day, jumped in his car,
shifted into reverse and crashed with
break neck speed into a telephone pole.
It must have been strong hair tonic the
barber used—or maybe 1t wasn’t a bar-
shop at all.

Neches Station has been equipped
with three brand new G.E. water coolers.
We wonder what D.R. made the sale.

Monte Marshall, production depart-
ment stenographer, is back on the job
again after a three months battle with
the doctors. We're glad to see her again,
even if she isn’t “so big and strong” as
she used to be.

The department tennis tournament has
been finished and the tennis courts are
cooling down. Ray Gay won the first
prize of six tennis balls, L. A. Watson
won second place and W. S. Simonds
brought up the rear by winning booby
prize of two moth balls.



Presslar Gomp[g&zs 30 ymrs
with S. & ().

H. C. Presslar, master mechanic of
Eastern Texas Electric Company, com-
pleted his thirtieth year of service on
April 1. He began as a mechanic with
the Galveston Electric Company in 1901
and has been with Stone and Webster
companies ever since, having been mas-
ter mechanic with headquarters in Beau-
mont for seventeen years. Under his ex-
pert supervision, the efficiency of the
operating equipment of KEastern Texas
Electric Company has been kept at a
very high point.

>

g(iréay Comes Fome

Mrs. Helen Jones, of the railway de-
partment office, was all smiles one re-
cent week-end when “Fish” Kirby Jones
of Texas A. & M. College was paying
“Fish” Jones

this time last year was load dispatcher

a visit to the old home.

at the Travis street sub-station but has
been pursuing the subtle technicalities of
electrical engineering since September.

FHal Luce Leturns to
CNevada FHome

Hal Luce, popular assistant superin-
tendent of merchandise sales in Beau-
mont, after three and a half years in
the organization left April 18 to return
to his home in Nevada. The move was
made necessary by the health of Mrs.
Luce which has not been good for a
long time.

No man in the Beaumont office was
more generally liked than Hal and the
whole Company regrets his departure.
He was the first supervisor of district
representatives when the plan was in-
augurated in Beaumont and succeeded
W. G. Clarke as assistant superintendent
of merchandise sales more than a year
ago.

The best wishes of his friends go with
him and Mrs. Luce for his success and
the return of her health.

&

gan S;zc?ofszq

T. J. Jones and T. H. Howell, Beau-
mont operators, after a day spent In
the big thicket. Looks like a hard day
for the squirrels.

e )

Balcke Makes Soocal SfuJy

W. H. Balcke of the Stone and Web-
ster Engineering corporation has been
making some studies for the Texas Divi-
sion in Beaumont the past few weeks.
While here he has made many friends
in the Beaumont office.

April Plain Talks
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Kwh's Wil Do Much
%ﬂiﬁ;lﬁ[() (mrk Sfﬂ}'ﬂ

Student Walter Richardson and Dis-
trict Representative Ogden “Doc” Charl-
ton are parked in front of a duplex
apartment house in Doc’s territory in
Beaumont where they have just com-
pleted arrangements to make it the most
thoroughly electrified home of its =ize
for quite a distance in any direction.
Kach of the two apartments has a West-
inghouse Automatoic range, a General
Electric refrigerator and a Sepco water
heater besides other household appli-
ances.

Port Glrthur FHolds
gan eaohfng School

The Port Arthur News Cooking School
was conducted by Mrs. Frances T. North-
cross, Nationally known Home Econo-
mist, and her assistant Miss Robb, from
March 17th to March 20th inclusive, at
the Armory Building, Lake Shore Drive.
About eight thousand women attended
the school and heard the instructive lec-
tures given by Mrs. Northeross on
household hygiene and cooking.

A complete set of printed recipes and
a chance on all the lovely gifts contribu-
ted by the merchants each day, were
given each lady who attended.

The cooking school was the best ever
held in Port Arthur, both from attend-
ance and good advertising, and the
Westinghouse Automatic Electric range
and the General Electric refrigerator
were shown off to good advantage. Fav-
orable results from the school are ex-
pected.
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CHOCOLATE ICE CREAM

2 cups milk 2 egg yolks
3-4 cup sugar pinch of salt
2 squares bitter 1 cup cream
chocolate
1 tablespoonful wvanilla

Scald milk and pour over beaten egg
volks and sugar, saving a little of the
hot milk to mix with chocolate which
has been melted over boiling water.
After chocolate has been thoroughly
blended with milk, add to sugar eggs
and milk. Cook this in double boiler un-
til about as thick as eream. Chill and
when cold fold in whipped cream. Freeze
from four to five hours. It is not neces-
sary to use either gelatine or cornstarch;
the mixture does not need to be stirred
after placing in tray, and if the recipe
1s closely followed, it will have a very
fine creamy grain.

>
STUFFED PEAR SALAD

1 cake of cream cheese (3 o0z.)
1-2 cup raspberry jelly.

1 tablespoon lemon juice.

1 cup whipped cream.

Rub the cake of cream cheese to a
smooth consistency, stir in the whipped
raspberry jelly and lemon juice. Fold
in a cup of whipped cream and turn
into a shallow aluminum ice tray to
freeze for two to three hours.

Serve a round teaspoonful in the
halves of chilled pears. Garnish with
lettuce leaves or water cress.

N

Many of the Women’s Committee
members requested the “Iece Box Cook-

- n

iles” recipe, so we give it here.

ICE BOX COOKIES
cups brown sugar
cup butter or substitute
cups cake flour
whole eggs
teaspoon cream of tartar
teaspoon soda
teaspoon vanilla
cup nuts chopped
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